
Priority for Retail

Reduce costs by eliminating unnecessary 
interfaces 

Optimize sales by bringing the right item to the 
right location at the right time 

Save time with automations 

Maximize revenue through campaigns, loyalty 
programs and proactive CRM 

Run all elements of your diverse business, end-
to-end  

WHY CHOOSE PRIORITY? 

WORLD’S MOST CONFIGURABLE 
ERP 
√ tailor fields, screens, menus, 

reports, stationery 
√ drag and drop workflows 
√ business rules, automated 

data entry, automated 
repetitive tasks 

CHOICE OF HOSTING 
√ on-premise or cloud hosted 

MIXED PLATFORM 
√ any mix of PCs, Macs, 

tablets and smartphones 

MOBILE 
√ fast enough to run over 

cellphone networks 

INTEGRATED CRM 
√ built-in CRM provides full 

interaction with ERP 
√ full interaction with MS 

Office and Gmail suites 

BREADTH OF MODULES 
√ functionality to support many 

industries in the same system 

DEPTH OF FUNCTIONALITY 
√ detailed features for the most 

demanding of users 

INTEGRATION/TRACEABILITY 
√ interaction between each part of  
 the system 
√ drilldown to all related records 

EASY TO INTERFACE 
√ strong API to connect to other 

software 

EXPERIENCE 
√ 30 years of development 
√ 7,000 implementations 



COMPLETE ERP FOR RETAIL 
  
We have enhanced the Priority ERP and 
CRM solution to support the full retail 
and logistics business requirements of 
retailers, starting from production 
planning by season based on inventory, 
prior or forecast sales, through to retail 
and eCommerce sales - for retail 
businesses as diverse as fashion, IT and 
luxury goods, and food.  

The keys to the diverse range of 
businesses handled include: 

• serial number tracking for high value 
items 

• lot tracking particularly for food and 
pharmaceuticals 

• service calls and repairs management 
for businesses that repair the items 
they sell 

• size/color matrix management for apparel, shoes, furniture, and wine 
• kitting to enable inventory management of raw materials based on sale of finished goods, 

with applications as diverse as food through to electronics 

Seamless integration between the POS, inventory and logistics, and accounts, ensures simple 
handling of your business from replenishment to in-store inventory, movements between 
stores and real-time look-ups.  

Control your business processes and accelerate production  
You can use Priority’s unique user-definable process flowcharts (BPM workflows) to set up 
rules specific to your business regarding how each transaction is processed - without needing 
to customize. Use this feature for actions as diverse as: 

• preventing unauthorized processes 

• alerting users when their intervention is required to complete a process 

• ensuring proper approvals are obtained wherever necessary 

The alerts and messages are sent to users either using Priority’s built-in mail system or via 
Microsoft Outlook or Google’s Gmail, to which the Priority is perfectly integrated. The 
interfaces with these external mail systems facilitate messages to external entities related to 
the process as well, such as customers, vendors, subcontractors or any related entity who 
takes active part in the business process.  



THE RETAIL MODULE  
EDEA has developed a complete and comprehensive retail module to manage all retail 
activities. This module integrates all ERP activities on one side to the branches and POS 
stations on the other.  

This is based on many years of our experience and our customers’ experience, coming from 
many vertical retail markets, including apparel, electrical appliances, computers, cellular 
devices, house appliances, shoes, eyewear & optics, sports equipment, tourism, food and 
many more. 

We improve your retail activity and enhance your productivity by providing a range of 
intuitive features:  

√ On-line information of each POS status, cash opening and closing, branch sale 
transactions per POS and accumulated, employees' time attendance and performance, 
inventory levels, customers activity vs POS transactions and more….  

√  Comprehensive sales event generator gives you all the capabilities to attract existing 
and new customers with the best sale offers based on regions, specific stores, specific 
customers, dates, hours, combination of products, suppliers, brands etc….  

√ Manage your E-Commerce activity as if it was one of your branches by integrating your 
commercial website to our E-Commerce API. All data is transferred to the website with 
no human intervention and all the orders made on the website are automatically and 
immediately received in the ERP as customer orders with payment data and shipment 
information.  

√ Meet your customers on all platforms, physical or virtual - at your shops, on your 
website and on your customers’ cellphones and tablets.  

√ All finance and logistics transactions are created automatically and instantly from the 
POS transactions. Your inventory balance is updated on-line and your finance 
transactions are automatically created for each branch.  

√ Use the built-in gift cards module to sell gift cards and pre-paid cards in your physical 
and virtual branches, thereby increasing your customers' loyalty to your business and 
ensuring their next purchase at your various stores.  

√ With the smart inventory planning module you can ensure that the right product will 
wait for your customer at the right location at the right time.  

√  Save in labor costs by planning your employees' schedules by role and work load. Issue a 
weekly work plan for each branch from the built-in mail system.  

√  Keep your customers loyal to your business by having them join your customized 
benefits program. Allow them to gain money as cash-back for the next purchase. Give 
them a birthday gift in their birthday month. Automatically relate your customer to a 
segment by purchasing revenue or purchasing habits and send him his preferred and 
personalized offers.  



NO MORE DATA INTERFACES  
Most retail solutions do not provide an answer for the needs of the entire organization. They 
focus on store activity and require interfaces with legacy ERP systems. Such architecture 
requires a head-office application to manage the POS application at the stores and manage 
the data exchange between the legacy system and the retail application.  

These interfaces require constant maintenance and control in order to trace missing data or 
corrupted data resulting from transferring data between two different databases with 
different data structures.  

In order to overcome the differences in data types and structure, the interfaces manipulate 
the information, not always successfully. Owing to the above mentioned constant problems, 
the work flow and operations of the retail chain are delayed and sometimes even come to a 
halt, causing loss of income or increased operation costs.  

Despite these shortcomings, these interfaces require regular human intervention and 
therefore have a constant labor cost. 

How could we avoid these expenses?  
Priority provides a single, combined solution for retail, ERP and CRM that shares the same 
data definition, meaning that the tables and field types in the POS are the same as those in the 
ERP database.  

Moreover, the retail module is part of the ERP and not a separate application at the chain 
headquarters.  

Thus, instead of 
having a three-tier 
solution (ERP -> 
Retail Head-office -
> POS) the solution 
is composed of two 
tiers only, ERP and 
POS.  

The data 
synchronization is 
based on Microsoft 
WCF technology 
which provides 
security and 
reliability of data 
transfer between the ERP and the POS databases.  



OUR UNIQUE AND INTUITIVE POS 
  
Our POS application includes some unique features which makes it the best POS for your 
shops. Its interface is user friendly and easy to use with just a few hours of training. Any 
cashier can master all the 
POS activities quickly and 
reliably. We based our 
interface on years of 
experience with feedback 
from hundreds of 
thousands of users.  

The POS interface is 
designed for touch screen 
as well as for keyboard. The 
product picture and the 
customers’ loyalty program 
benefits are presented on 
the POS main screen, giving 
the cashier all relevant 
information in one glance. 

The item selection right 
screen is drawn and 
retracted in one touch, 
according to each cashier’s 
preference. 



PRIORIPOS UNIQUE FEATURES  

√ AUTOMATIC OPTIMIZATION BETWEEN SALE EVENTS  

The POS application will calculate all the relevant combinations of sale events and will choose 
the best offer for the customer without the need for pre-defined priorities between the sale 
events. This feature saves time at both HQ and store level, when the customer asks to make 
separate bills in order to receive the best deals.  

√ CONTROL YOUR PROFIT AND LOSS MORE ACCURATELY  

Complex sale events, involving more than one transaction line, often affect the gross margin 
of the products participating in the sale, as one product can sustain the discount for the other 
items as well. For example, a sale type of buy one get one free (BOGOF), will make one item 
sold at 100% discount whereas the other will be sold at full price.  

We have solved this miscalculation of gross margin over products by calculating the effective 
discount and effective price of each item. In addition to correctly calculating the gross 
margin, this feature also sets the correct refund price when the customer is asking to return 
only one of the products which were part of a sale.  

√ EMPLOYEE BIOMETRIC RECOGNITION  

Eliminate the potential for fraud by identifying your employees by their fingerprints.  

• Time attendance  

• Manager permit  

• Unattended POS  



ERP FOR FASHION RETAIL BUSINESSES 
  
The unique characteristics of the fashion industry are a challenge to any ERP application. The 
fashion world is constantly changing, with collections coming out each season, and pricing 
models altered regularly - requiring constant design, manufacturing planning and stock 
movements in order to meet the clients’ constantly changing requirements. The ability to put 
the right product on the right shelf at the right time must be sustained by an appropriate 
applications or one holistic solution which can connect all the different departments of a 
single organization.  

Support for size/color/unit requires thought for simplifying data entry, but also for speeding 
up purchasing, goods receiving and inventory movements. PrioriPOS has implemented 
support for these multiple dimensions throughout the POS, and with complete interaction 
with the Priority ERP system at the relevant points. 

FOR MORE INFORMATION, CONTACT: 

477 Peace Portal Drive, Suite 107 
Blaine WA 98230 

sales@topprioritysystems.com 
Tel: 360.339.5890
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